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Readopt with Amendment Chapter Puc 2000, effective 9-4-02 (Document # 7758) to read as follows:

CHAPTER Puc 2000 COMPETITIVE ELECTRIC POWER SUPPLIER AND AGGREGATOR RULES

PART Puc 2001 PURPOSE AND APPLICATION OF THE RULES.

Puc 2001.01 Purpose.

tat-The purpose of Puc 2000 is to establish requirements for the registration of competitive electric
power suppliers and notification procedures for aggregators, as defined below, with the commission. Puc
2000 also establishes consumer protection requirements and enforcement provisions and procedures proeesses
and eonSlimer proteetion standards.

Puc 2001.02 Application of Rules.

(a) These rulesis ehapter shall apply to competitive electric power suppliers as defined in Puc 2002.05
and aggregators as defined in Puc 2002.02.

(b) These rules shall not apply to municipalities operating municipal electric utilities under RSA
chapter 38 and providing electricity or aggregating within the boundaries of the municipality, to Fliral eleetrie
eooperatives who are selling eleetrieity to or aggregating for assoeiation members, or to utilities as defined in
Puc 2002.09distriblition/transmission eompanies providing defalilt or transition seryiee.

PART Puc 2002 DEFINITIONS

Puc 2002.01 "Aggregate" means to combine the electricity loads of2 or more customers or a single
customer with multiple meters or multiple elistomerslocations.

Puc 2002.02 "Aggregator" means any person or entity, other than a utility, that aggregates electric
load on behalf of a competitive electric power supplier, an individual, or a group of customers. An aggregator
does notaggregates blit take5-fi6 ownership of the electricity needed to meet that aggregated load. The term
shall not include any employee aggregating load on behalf of her or his employer.The term inellides, blit is
not limited to, entities that aet as an agent of a bli)'er or seller who bliyS or sells the eommodity on a
eommission basis.

Puc 2002.03 "Applicant" means any person or entity who has filed an application for registration or
renewal as a CEPS or notification as an aggregator with the commission pursuant to Puc 2000.

Puc 2002.01~ "Commission" means the New Hampshire public utilities commission.

Puc 2002.024 "Competitive electric power supplier (CEPS)" means any person or entity.. that sells or
offers to sell electricity to retail customers in this state. The term does not include any utility or any
municipal or county corporation operating within its corporate limits or submetering at campgrounds as
described in RSA 362:3-a. by lising the transmission and/or distriblition faeilities of an)' pliblie litilit), in this
state. CEPS inellides blit is not limited to owners ofeleetrie generating faeilities, marketers ofeleetrieit)" and
mlinieipalities selling or offering to sell eleetrieit),. A CEPS sells to the pliblie and does not inellide an entity
that sells only to its affiliate.

Puc 2002.0Q~ "Customer" means any person or entity in this state, including any governmental unit,
which purchases electricity at retail.
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Puc 2002.016 "Electricity supply offer" means a solicitation by a CEPS to sell electricity or a
solicitation by an aggregator to arrange for or facilitate the purchase of electricity by a customer.

Puc 2002.0.8.+ "Small commercial electric customer" means any non-residential customer, as
defined under the terms and conditions of the consumer's transmission and distribution utility tariff,
that meets the availability criteria to take service under a utility tariff having a normal maximum
demand threshold of less than 100 kilowatts.

Puc 2002.09 "Utility" means any electric generation, transmission and/or distribution company
meeting the definition of a public utility under RSA 362:2 and RSA 362:4-a, and includes rural electric
cooperatives.

PART Puc 2003 REGISTRATION AND NOTICE OF INTENT REQUIREMENTS

Puc 2003.01 Initial Registration of Competitive Electric Power Suppliers.

(a) Any CEPS seeking to sell electricity to retaikustomers in the state ofNew Hampshire shall file
with the commission an original and 2 copies of a registration application together with an electronic copyin
a file format compatible with the computer system of the commission OR diskette, pursuant to Puc 20~3.03.

(b) No CEPS shall sell, or offer to sell via mass media marketing or otherwise, electricity to any
customereflfoll aHy e\:lstomers, make a legally biRdiRg offer to aR)' ROR resideRtial e\:lstomers or market to
resideRtial e\:lstomers iR 't'{ritiRg, iR perSOR or b)' teleeOmm\:lRieatioRs until it has completed all aspects of the
registration process required by Puc 2003, and has had its registration approved in accordance with Puc
2003.01(h).

__(c) The registration application required by (a) above shall be signed by the CEPS or its representative
and shall include the followiRg:

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate
in this state, and, if available, its website address;

(2) The applican(!s business address, priReipal plaee ofb\:lsiRess; telephone number, faesimile
R\:Imber aRd e:mail address, and website address, as applicable;

(3) The applican(!s place of incorporation, if anything other than an individual;

(4) The name(s), title(s), business addressees), telephone number(s1.-_aRd faesimile R\:Imbers and
e-mail addressees) of the applicant if an individual, or of the applicant's principalW offieers if the
applicant is anything other than an individual;

(5) A eopy of the applieaRt's most reeeRt a\:ldited fiRaReial statemeRt;

(62.) The following regarding any affiliate and/or subsidiary of the applicant that is conducting
business in New Hampshire:

a. The name~ and-busineSs address and telephone number of the entity;

b. A description of the business purpose of the entity; and
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c. A description ofRegardiRg any agreements with any affiliated New Hampshire
!!1illiyjl:lrisdietioRal eleetrie distril)I:JtioR eompafly, a deseriptioR of the eatl:lre of the
agreemeRt; .

(-1Q) The telephone number of the applicant's customer service department or the name, title,
telephone number and e-mail address of the customer service contact person of the applicant,
including toll free telephone numbers if availableThe toll free telephoRe Rl:lmber of the el:lstomer
serviee departmeRt or the Rame, title aRd toll free telephoRe Rl:lmber ofthe el:lstomer serviee
eORtaet persOR;

(&1) The Nname, title, business address, telephone number, faesimile Rl:lmber and e:mail address
of the individual responsible for responding to commission inquiries;

(9~) The Nname, title, business address~-ftflti telephone number and e-mail address of the
individual who is the applicant's registered agent in New Hampshire for service of process;

(-W2) A copy of the applicant's authorization to do business in New Hampshire from the New
Hampshire secretary of state, if anything other than an individual;

(-HI0) A listing of the utility franchise areas in which the applicant intends to operate. To the
extent an applicant does not intend to provide service in the entire franchise area of a utility, this
list shall delineate the cities and towns where the applicant intends to provide service; Des6riptioR
ofgeographie areas ofNew Hampshire iR whieh the applieaRt iRteRds to provide serviee,
deseribed by:

a. A distribl:ltioR eOmpaR)"S existiRg frafl6hise area;

b. ExistiRg tOVlR bOI:lRdaries; or

e. A map with the bOI:lRdary limits deliReated;

(Rll) A description of the types of customers the applicant intends to serve, and the customer
classes as identified in the applicable utility's tariff within which those customers are served;

(12) A listing of the states where the applicant currently conducts business relating to the sale of
electricity;

(1J) A listing disclosing the number and type of customer complaints concerning the applicant or
its principals, if any, filed with a state licensing/registration agency, attorney general's office or
other governmental consumer protection agency for the most recent calendar year in every state
in which the applicant has conducted business relating to the sale of electricity;

(14) A statement as to whether the applicant or any of the applicant's principals, as listed in a.
through c. below, have ever been convicted of any felony that has not been annulled by a court:

a. For partnerships, any of the general partners;

b. For corporations, any of the officers~-er directors or controlling stockholders; or

c. For limited liability companies, any of the managers or members;

(15) A statement as to whether the applicant or any of the applicant's principalspersoRs listed iR
(14) above has, \"ithifl the 10 )'ears immediatel)' prior to registratioR:
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a. Has, within the 10 years immediately prior to registration, Hhad any civil, criminal or
regulatory sanctions or penalties imposed against them pursuant to any state or federal
consumer protection law or regulation; or

b. Has, within the 10 years immediately prior to registration, S~ettled any civil, criminal or
regulatory investigation or complaint involving any state or federal consumer protection law
or regulation; or

c. Is currently the subject of any pending civil, criminal or regulatory investigation or
complaint involving any state or federal consumer protection law or regulation;

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the
event;

(17) For those applicants intending to telemarket, a statement that the applicant shall:

a. Maintain a list of consumers who request being placed on the applicant' sa do-not-calliist
for the purposes of telemarketing;

b. Obtain monthly, AO less thaA semi aAAtlall)', aeeess to updated do-not-calliists from the
National Do Not Call RegistrytelephoAe prefereAee ser\'iees lists maiAtaiAed by the Direet
MarketiAg AssoeiatioA; and

c. Not initiate calls to New Hampshire customers who have either requested being placed on
the applicant's do-not-calllist(s} or customers who are listed on the National Do Not Call
RegistryDireet MorketiAg AssoeiatioA's telephoAe prefereAee lists;

(18) For those applicants that intend not to telemarket, a statement to that effect shall be
proyided;

(19) A sample of the bill form(s)-that-the applicant intends to use or a statement that the applicant
intends to use the tnmsmissiortldistribtltioA eompaAY's utility's billing service;

(20) A copy of each contract to be used for residential and small commercial customers; and

(21) A statement certifying that the applicant has the authority to file the applications on behalf
of the CEPS and that its contents are truthful, accurate and complete.

(d) Each GBPS-applicant shall provide the following in or with its application:

(I) Demonstration of technical ability to provide for the efficient and reliable transfer of data and
electronic information between regtllated distribtltioA eompoAies utilities and the CEPS in the
form of:

a. A statement from each eleetrie distribtltioA eompaft)' utility with which the CEPS_-intends
to do business indicating that the applicant has complied with the training and testing
requirements for electronic data interchange;

I. For any CEPS that uses an outside vendor or contractor for electronic data
interchange services, the statement required by a. above shall verify that any vendor or
contractor to be used by the CEPS has complied with the training and testing requirements
for electronic data interchange;
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2. Any CEPS that uses an outside vendor or contractor for electronic data interchange
services, and which changes to a new vendor or contractor, shall provide an updated
statement verifying that the new vendor or contractor has complied with the training and
testing requirements for electronic data interchange;

b. A statement from each eleetrie distribl:ltioA eOmpaA)' utility with which the CEPS does or
intends to do business indicating that the applicant has successfully demonstrated electronic
transaction capability;

ille-:-~Evidence_, iAell:ldiAg bl:lt AOt limited to proof of membership iA the Ne'lo'l' EAglaAd Power
Pool (NEPOOL) or aAY sl:leeessor orgaAizatioA or dOel:lmeAtatioA of a eOAtraetl:lal spoAsorship
relatioAship 'Nith a }-l"EPOOL member, that the CEPS is able to obtain supply in the New England
energy market. Such evidence may include, but is not limited to, proof of membership in the
New England Power Pool CNEPOOL) or any successor organization, or documentation of a
contractual relationship with a NEPOOL member;;md

illth-_A $500.00 registration fee; and~

(4) Evidence of financial security, as defined in Puc 2003.03. follows:

a. The seel:lrity shall be iA the form of a sl:lrety bOAd or other fiAaAeial iAstrl:lmeAt showiAg
evideAee of liql:lid fl:lAds, sl:leh as a eertifieate of deposit, aA irrevoeable letter of eredit, a liAe
of eredit, a 10aA or a gl:laraAtee;

b. The seel:lrity amOl:lAt shall:

I. Be the greater of:

(i) $100,000.00; or

(ii) 20% of the CEPS's estimated gross reeeipts for its first fl:lll )'ear of operatioA,
AOt iAell:ldiAg reVeAl:Ie from the provisioA oftraAsitioA or defal:llt serYiee; aAd

2. Not exeeed $350,000.00; aAd

e. The seel:lrit)' shall Aame the eommissioA as obligee.

(e) WheA the seel:lrit), amOl:lAt reql:lired for CEPS's by (d)(3)b.1.(ii) above is based OA gross reeeipts,
the CEPS shall aAAl:Ially adjl:lst the amOl:lAt of the seel:lrit), based on its gross reeeipts, AOt iAell:ldiAg reVeAl:IeS
from the provisioA of traAsitioA aAd defal:llt serviee.

(gf) Each CEPS shall notify the commission of any changes to the information required in this section
within 30 days following the effective date of the change.

(hg) Unless the commission determines that an application for registration is incomplete or does not
comply with the requirements of this section, the application shall either be approved in writing by the
commission within 60 days of its submission, or it shall be deemed to have been approved 60 days after
receipt.

ill-+he-An approved CEPS registration_-shall period rl:lAsbe valid for ~2 years.
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(h) Baeh CBPS shall re register 'Nith the eommissioft every 2 )'ears Oft or before its origiftal
registratioft aftftiversary date b)' filiftg with the eommissioft aft applieatioft for reftewal. If a CBPS fails to
meet its re filiftg obligatioft, the origiftal registratioft shall expire.

(jt) If the commission has requested information or clarification to complete an application for
registration, and such information or clarification is not provided within 60 days of the request, the
commission may suspend the application. If, after 120 days of the date of the request, the applicant has not
provided the requested information or clarification, the commission may reject the application. If an
application is rejected, the application fee shall be forfeited and the applicant will be required to submit a new
application and fee prior to acting as a CEPS in New Hampshire.

(k) Following registration, a CEPS shall continue to maintain compliance with the requirements of
Puc 2000.

(I) Failure by any CEPS to comply with the requirements or obligations of this section may result in an
assessment against the financial security filed with the commission. .

(m) A CEPS shall, within 30 days of receiving notice of successful completion of its registration,
notify each utility in whose franchise area it intends to operate, in writing, that it has successfully completed
its registration. A copy of such notification shall also be provided to the commission.

The CBPS shall iftelude Oft eaeh reftev,al applieatioft aft update ftotiftg aft)' ehaHges to all iftformatioft
eofttaifted ift the previous applieatioft.

U) The CBPS shall iftelude 'Nith its reftewal applieatioft are registratioft fee of $250.00.

(k) Uftless additioftal time is required to review the applieatioft aftd dIe eommissioft exteftds the
review period, a registratioft applieatioft shall be deemed to have beeft approved 60 days after reeeipt by the
eommissioft of the eompleted applieatioft.

(I) The CBPS shall ftotify aft)' traftsmissioft aftd distributioft utility doiftg busiftess ift aft area where the
CBPS iftteftds to eompete of its registratioft applieatioft at the time it files sueh applieatioft with the
eommissioft aftd eoftfirm 'Nith the traftsmissioft aftd distributioft utility that it has sueeessfull)' eompleted its
registratioft.

Puc 2003.02 Renewal Registration of Competitive Electric Power Suppliers

(a) Each registered CEPS shall re-register with the commission every 5 years by filing with the
commission an application for renewal. Each application for renewal shall be filed no less than 60 days prior
to the termination of the currently effective registration. If a CEPS fails to meet its re-filing obligation, its
registration shall expire by its terms.

(b) The CEPS shall include in each application for renewal all information required for an initial CEPS
application under Puc 2003.01 and Puc 2003.03, and shall note any changes to the information contained in
the previous application.

(c) A CEPS shall include with its application for renewal a renewal fee of $250.00.

(d) Unless the commission determines that an application for renewal is incomplete or does not comply
with the requirements of this section, the application shall either be approved in writing by the commission
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within 60 days of its submission, or it shall be deemed to have been approved 60 days after receipt.

(e) An approved CEPS renewal shall be valid for 5 years.

(0 If the commission has requested information or clarification to complete an application for renewal,
and such information or clarification is not provided within 60 days of the request the commission may
suspend the application. If, after 120 days of the date of the request the applicant has not provided the
requested information or clarification, the commission may reject the application. If an application is
rejected, the application fee shall be forfeited and the applicant will be required to submit a new application
and fee prior to acting as a CEPS in New Hampshire.

(h) Following renewal, a CEPS shall continue to maintain compliance with the requirements of Puc

(i) Each CEPS shall notify the commission of any changes to the information required in this section
within 30 days following the effective date of the change.

(j) Failure by any CEPS to comply with the requirements or obligations of this section may result in an
assessment against the financial security filed with the commission.

k) Each CEPS shall notify the commission of any changes to the information required in this section
within 30 days following the effective date of the change.

Puc 2003.03 Reporting and Financial Requirements of Competitive Electric Power Suppliers

(a) The security required by Puc 2003.01(d)(4) shall:

(I) Be in the form of a surety bond or other financial instrument showing evidence of liquid
funds, such as a certificate of deposit an irrevocable letter of credit a line of credit a loan or a
guarantee;

(2) Be the greater of:

a. $100,000.00;

b. 20% of the CEPS's estimated gross receipts for its first full year of operation, not
including revenue from the provision of default service, for a CEPS's first year of operation;
or

c. 20% of the CEPS's actual gross receipts for the preceding year of operation, not
including revenue from the provision of default service, for any year after the first year of
operation;

(3) Not exceed $350,000.00;

(4) Name the commission as obligee;

(5) Have an expiration date not less than:
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a. 5 years and 150 days after the date the applicant's application is filed, for an initial
application; or

b. 5 years and 90 days after the date the applicant's application is filed, for an application
for renewal; and

(6) Be adjusted annually, if based upon actual or estimated gross receipts, under (2)b. or c. above.
If the security is based upon a CEPS's gross receipts, such receipts shall not include revenue from the
provision of default service.

(b) Each CEPS shall file, by January 31, April 30, July 31 and October 31 of each year, a confidential
report for the sales activity which occurred during the quarterly period just ended. Such report shall include,
but not be limited to, sales of electricity made to customers in each utility's franchise area segregated by the
same rate classes by which the particular utility reports its own sales, the total kilowatt hours (kWh) sold, the
number of customers in each rate class to which sales were made, and the total number of customers
purchasing electricity. Such report shall also be made available on a confidential basis to the Office of
Consumer Advocate.

(c) With each application for renewaL each CEPS shall file a report listing any aggregators currently
using the CEPS to provide service to New Hampshire customers, and the number of customers served by each
listed aggregator.

Puc 2003.012- Procedure for Initial Filing ofNotice ofIntent by Aggregators.

(a) Any entity seeking to provide aggregation services to retail eleetrie customers shall provide written
notice to the commission prior to providing such service.

(b) No aggregatorapplicant or broker shall enroll any customers, make a legally binding offer to any
non- residential customers or market to residential customers in writing, in person or by telecommunications
until it has completed all aspects of the registration notification process required by Puc 2003.

(c) An original and 2 copies of~the notification required by (a) above shall be filed together with an
electronic copy in a file format compatible with the computer system of the commissionon diskette, pursuant
to Puc 203.03~, and include, at a minimum, the following:

(1) The legal name of the aggregator applicant as well as any trade name(s) under which it
intends to operate in this state;

(2) The aggregator's applicant's business address and prineipal plaee of blisiness, telephone
number, faesimile nlimber, and e:mail address and website address, as applicable;

(3) The name(s), title(s), business addressees), telephone number(s1 and faesimile nlimbers and
e-mail addressees) of the applicant if an individual or of the aggregator's applicant's principalW
offieers, if the applicant is anything other than an individual;

(4) The telephone number of the customer service'department or the name, title, telephone
number and e-mail address of the customer service contact person of the applicant, including toll
free telephone numbers if available~ftetoll free telephone nlimber of the el:lstomer serviee eontaet
person;

(5) A copy of the aggregator's applicant's authorization to do business in New Hampshire from
the secretary of state, if anything other than an individual;
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(6) Description of the geographic areas ofNew Hampshire in which the applicant intends to
provide service, consistent with Puc 2003.01 (c) (IQ-l-) above;

(7) A statement that the aggregator applicant is not representing any supplier interest or a listing
of any supplier interest the aggregator applicant intends to represent; and

(8) Except as provided in (d) below, payment of a filing fee of $250.00.

(d) Any municipal entity that acts as an aggregator for its citizens shall file the notice required by this
section but shall not be required to pay a registration fee.

(e) UAless aeeitioAal time is requiree to re·,ie..,' the Aotiee aAe the eommissioA eKteAes the re'liew
flerioe, aA aggregator m~' begiA ofleratiAg withiA the state 45 eays after filiAg a eomflletee Aotiee of iAteAt
with the eommissioA.

(e) Unless the commission determines that an application for notification is incomplete or does not
comply with the requirements of this chapter, the application shall either be approved in writing by the
commission within 60 days of its submission, or it shall be deemed to have been approved 60 days after
receipt.

(f) An approved initial aggregator application shall be valid for 2 years.

(g) If the commission has requested information or clarification to complete the application for
notification, and such information or clarification is not provided within 60 days of the request, the
commission may suspend the application. If, after 120 days of the date ofthe request, the applicant has not
provided the requested information or clarification, the commission may reject the application. If an
application is rejected, the application fee shall be forfeited and the applicant will be required to submit a new
application and fee prior to acting as an aggregator in New Hampshire.

(h) Following registration, an aggregator shall continue to maintain compliance with the requirements
of Puc 2000.

(i) Each aggregator shall notify the commission of any changes to the information required in this
section within 30 days following the effective date of the change.

(0 Eaeh aggregator shall re file with the eommissioA aA ufl to eate writteA Aotiee of iAteAt to flroviee
serviee as aA aggregator every 2 years OA or before its origiAal Aotiee aAAiversal)' eate.

Puc 2003.05 Renewal ofNotice by Aggregators

(a) Each approved aggregator shall re-notify the commission after the initial 2 year period, or after the
5 year renewal period as applicable, by filing with the commission an application for renewal at least 60 days
prior to the expiration of the currently effective registration. If an aggregator fails to meet its re-filing
obligation, the original registration shall expire by its terms.

(b) The aggregator shall include in each application for renewal all information required for an initial
aggregator application under Puc 3003.04(c)(1)-(7), and shall note any changes to the information contained
in the previous application.

(c) Except as provided in Puc 2003.04(d), an aggregator shall include with its application for renewal
a renewal fee of$125.00.
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(d) Unless the commission determines that an application for renewal is incomplete or does not
comply with the requirements of this chapter, the application shall either be approved in writing by the
commission within 60 days of its submission, or it shall be deemed to have been approved 60 days after
receipt.

(e) An approved aggregator renewal shall be valid for 5 years.

m If the commission has requested information or clarification to complete an application for renewal,
and such information or clarification is not provided within 60 days of the request, the commission may
suspend the application. If, after 120 days of the date of the request, the applicant has not provided the
requested information or clarification, the commission may reject the application. If an application is
rejected, the application fee shall be forfeited and the applicant will be required to submit a new application
and fee prior to acting as an aggregator in New Hampshire.

(g) Following re-notification, an aggregator shall continue to maintain compliance with the
requirements of Puc 2000.

(h) Each aggregator shall notify the commission of any changes to the information required in this
section within 30 days following the effective date of the change.

PART Puc 2004 CONSUMER PROTECTION REQUIREMENTS

Puc 2004.01 Applicability.

(a) The rules set forth in Puc 2004.02 shall apply to those CEPS selling electricity to residential or
small commercial electric customers, whether directly or through an arrangement with an aggregator.!

(b) Except as noted, all other consumer protections in this chapter apply to all CEPS or aggregators
operating in New Hampshire. The terms ofserviee req\:liFemeflts of this flart shall flOt aflfll)' to the flFO,..isiofl
OftFaflSitiOfl OF defa\:llt serviee.

Puc 2004.02 Provision of Information to Customers by Competitive Electric Power Suppliers.

(a) Each CEPS shall provide each of its customers with a written statement regarding terms of service
within 5- business days of entering into an agreement to sell electricity.

(b) E*eeflt as flFO'Iided £OF ifl P\:Ie 2004.01(b), eEach CEPS shall include in the written statement
disclosing the terms of service required by (a) above, the following:

(1) The name, business address~-ood-Jelephonenumber and e-mail address -of the CEPS;

(2) All fixed and variable prices of the service being offered to the customer, including an
explanation of any variable price~ and the circumstances that would cause the price to vary;

(3) The average price per kilo'n'atl hO\:lFkWh for the service, starting at a usage of250 kWwh per
month and increasing in 250 Wh increments to 1000 kwWh and in 500 kWwh increments
thereafter, if the energy charge under the terms of service is based on fixed rates per kWh;

(4) All applicable billing determinants, broken down by time-of-use, and a historic average price
per kWh for a typical load profile, described by at least hour of day and day of week, starting at a
usage of250 kWh per month and increasing in 250 kWh increments to 1000 kWh and in 500
kWh increments thereafter, for an identified 12 month period ending within 1 year and 1 month
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of the provision of the written statement, if the energy charge for the proposed service is based
determinants other than a fixed rate per kWh, such as time-of-use or real time rates;

(5) The average price per kW of demand or other billing determinants for demand charges if
other than a fixed rate per kW, if the terms of service include a demand charge;

(Q4) A statement that the CEPS's price does not include other costs, including but not limited to,
the price oftransmission and distribution, the system benefits charge, restrueturiflg stranded cost
recovery charges~ and taxes;

(1:S-) A list of social service agencies and programs available t~ low income customers for bill
payment assistance;

(~6) The due date of bill payments and the consequences of late payments, including the amount
of any late payment fee or the interest or finance charge assessed for late payments;

(2-1) The duration of the CEPS's commitment for price, terms and conditions;

(10&) The duration of the customer's commitment to purchase from the CEPS, including a
statement that the customer has a right to change CEPS subject to the terms of commitment;

(119) Any fees payable to the CEPS for early termination by the customer;

(12.G) Any other fees, penalties, or charges payable to the CEPS for which thea customer would
be responsible;

(11+) An explanation of how the customer will be billed for electricity sales and the name~-tlfld

address and telephone number ofthe CEPS's billing agent, if any;

(11~) A description ofthe CEPS's dispute resolution process available to the customer;

(12~) The toll free telephone number of the commission's consumer affairs division and a
statement that customers may contact the commission if they have any-questions about their
rights and responsibilities;

(1Q4) Deposit requirements and the rate of interest paid on deposits;

(11:S-) A statement that the CEPS shall not release confidential customer information without
written authorization from the customer along with a statement, not inconsistent with Puc
2004.09, of which customer information shall be considered confidential;

(1~6) Information about the National Do Not Call Registry Direet Marketiflg Assoeiatiofl's
Telephofle Prerereflee list and how a customer may be added to the list; and

(12-1) An advisory that:

a. Residential customers and these-small commercial customers whose load is flOt eombifled
with that of other loeatiofls of the same busifless flame shall have 3 business days from the
date of personal or electronic delivery of the written terms of service statement required by
(a) above to rescind authorization; and

b. Residential customers and these:-small commercial customers whose load is flOt eombifled
,....ith that of other loeatiofls of the same busifless flame receiving the terms of service
statement required by (a) above via the United States postal service shall have 5 business
days from the postmarked date to rescind authorization.
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(c) The disclosure statement required by this section shall be written in plain language, and be
legiblye typed or printed aml-in a font size no smaller than 12 point.

(d) As part of any written or verbal solicitation to provide electricity, a CEPS shall advise potential
residential and small commercial customers of their right to rescind authorization to the supplier, described in
(b)( 17) above.

(e) A CEPS shall not submit a customer enrollment request to an eleetrie distril:l\:Ition eompan)' utility
for a customer until any applicable customer right of rescission has lapsed.

Puc 2004.03 Telephone Solicitation of Customers by or for Competitive Electric Power Suppliers.

(a) A CEPS or its representative shall not while telemarketing:

(1) Initiate any telephone call to any of the following:

a. An emergency telephone line, including any 911 line or any emergency line of a hospital,
medical physician or service office, health care facility, poison control center, or fire
protection or law enforcement agency;

b. The telephone line of any guest room or patient room of a hospital, health care facility,
home for the elderly, or similar type establishment; or

c. A telephone number assigned to a paging service, cellular telephone service, specialized
mobile radio service, or other radio common carrier service, or any service for which the
called party is charged for the call;

(2) Use any device to send an unsolicited advertisement to a telephone facsimile machine;

(3) Initiate any telephone solicitation to a customer or potential customer before 8:00 a.m. or
after 9:00 p.m. eastern time;

(4) Initiate any telephone solicitation to a customer or potential customer on a weekend or any
state or federal holiday; or

(5) Initiate any telephone solicitation to a customer or potential customer unless the CEPS has
instituted procedures, as providedinl!:U below, for maintaining a list of persons who do not wish
to receive telephone solicitations made by or on behalf of that CEPS.

(b) A CEPS which intends to telemarket. and has not stated otherwise pursuant to Puc 2003.01 (c)( 18),
shall implement procedures for telephone solicitation including:

(l) Providing the called party with the name of the CEPS on whose behalf the call is being made
as well as a telephone number or address at which the CEPS can be reached; and

(2) Establishing a written policy for maintaining a do-not-calilist, including:

a. Maintaining an up-to-date Contaeting the Direet Marli'eting Assoeiation's Telephone
Preferenee Serviee and obtaining an tip to date listing of New Hampshire customers and
potential customer's who have registered with the National Do Not Call Registry that serviee
prior to conducting any telephone solicitations;
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b. Providing notification to customers and potential customers that such a list is maintained
and information about how to be placed on that list or a supplier-specific list;

c. Instituting training for personnel engaged in any aspect of telephone solicitation in the
existence and use of the National Do Not Call Registry and any supplier specific do-not-call
list and the do not eaJllist obtained from the Direet Marketing Assoeiation;

d. Not making telephone solicitations to any customer or potential customer who has
registered with the National Do Not Call Registry Direet Marketing Assoeiation's do not
eall serviee or requested do-not-call treatment;

e. Providing daily updates to the do-not-calllist so that residential customers or potential
customers requesting to not be called or to be placed on a do-not-calllist are not called; and

f. Creating a mechanism for obtaining prior express consent from the customers or potential
customers before a request to be placed on a do-not-calllist can be shared with or forwarded
to a party other than the CEPS on whose behalfthe solicitation is being made.

Puc 2004.04 In-person Solicitation of Customers by or for Competitive Electric Power Suppliers

(a) A CEPS or its representative who contacts customers in person at a location other than the CEPS'
place of business for the purpose of selling an product or service offered by the CEPS shall, as soon as
possible and prior to describing any products or services offered for sale:

(I) Produce identification, to be visible at all times thereafter, which prominently displays in
reasonable size type the full name of the CEPS and representative as well as the CEPS' telephone
number for inquiries, verification and complaints. Upon request such identification shall be left with
the potential customer.

(2) Identify the CEPS and the relationship of the representative with the CEPS. The CEPS or
its representative must also state that if the potential customer purchases electricity from the CEPS, the
customer's utility will continue to deliver their energy and will respond to any outages or emergencies.
This requirement may be fulfilled by an oral statement to the potential customer, or by written
materials left with the potential customer.

(3) The CEPS or its representative shall leave the premises of a potential customer when
requested to do so by the potential customer or the owner or occupant of the premises.

(4) Where it is apparent that the potential customer's English language skills are insufficient
to allow the potential customer to understand and respond to the information conveyed, or where the
potential customer or another third party informs the CEPS or its representative of this circumstance,
the CEPS or its representative shall either find a replacement who is fluent in the potential customer's
language to continue the marketing activity, or shall terminate the in-person contact with the potential
customer. The use of translation services is permitted.

Puc 2004.0~4 Transfer of Service by Competitive Electric Power Suppliers.

(a) +he-A CEPS shall not submit a change on behalf of a customer in the customer's selection of a
CEPS without first obtaining authorization from the customer. Such authorization shall consist of:

(1) The customer's written authorization in a form that meets the requirements ofm below: or



Initial Proposal- Annotated Text 5-13-10 14

(2) Verbal authorization from the customer as described in Cc), Cd) and Ce) below.

__(b) The authori~atioa ia (a) above shall be verified ia accordaace 'NitA (e) through (g) below.

___(CQ) Tfte-Each CEPS shall maintain records of verification of customer authorization for a minimum
period of2 years after obtaining the verification.

(d) No CEPS shall submit oa behalfofa customer a request for chaage ia the customer's selectioa ofa CEPS
ualess the CEPS has obtaiaed:

(1) The customer's writtea authori~atioa ia a form that meets the requiremeats of (g) below; or

(2) Verbal authori~atioa from the customer as described ia (e) aad (f) below;

(~e) Verbal authorization for the transfer of service shall be confirmed by a third party that:

(1) Is not owned, affiliated, managed, controlled, or directed by the CEPS, or any marketing
representative involved in such transactionls aot o'Naed, maaaged, coatrolled or directed by the
CEPS or the CEPS's marketiag ageat;

(2) Has no financial incentive to confirm CEPS change orders for the CEPS or the CEPS's
marketing representativeagem;

(3) _Obtains the customer's consent, as required by RSA 570-A, to the tape recording of the
customer's authorization for a change in service; and

(4) Operates in a location physically separate from the CEPS or the CEPS's marketing
representativeagem.

Cd) The CEPS shall disclose to the commission the name, address, telephone number, and e-mail
address of the person or entity acting as a third party verifier for purposes of(c) above.

(~ Verbal authorization shall be made in the same language as the underlying solicitation made to
the customer and shall consist of the following:

(1) A statement, made by the customer, providing the customer's name;

(2) Confirmation that the caller is the customer authorized to make the CEPS change;

(3) Confirmation that the customer wants to make the change in CEPS;

(4) The name of the customer's current CEPS;

(5) The name of the CEPS the customer wishes to select; and

(6) The service address and account number or meter number that the customer wishes to switch
to the new CEPS~;-aOO

(7) Be made ia tAe same laaguage as the uaderl)'iag solicitatioa made to the customer.

(fg) The written authorization form referenced in (!!d)(l) above shall:
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(1) Not be combined with other materials sent to the customer, including but not limited to~

checks ftftd-or other inducements to change service;

(2) Be a separate plainly identifiable document;

(3) Be written in plain language, and be legiblxe typeg or printedftftd in a font size no smaller
than 12 point;

(4) Contain the customer's billing name and address;

(5) Contain the service address and account number or meter number that is being changed to a
newCEPS;

(6) Contain a statement that the customer is changing from their current CEPS to the new CEPS,
in which each CEPS is identified by name; and

(7) Contain the eustomer's signatureBe signed bX the customer.

(gh) When a customer's request for a change in CEPS is received over the telephone, the CEPS shall
mail an information package to the customer within 5 business days of the customer's request.

(hi) The information package, described in (gh) above, shall include:

(1) A statement that the information is being sent to confirm the telemarketing order or verbal
request;

(2) The name, address and telephone number ofthe newly-requested CEPS;

(3) The disclosure statement required pursuant to Puc 2004.02; and

(4) Notice of the applicable rescission period required by Puc 2004.02(b)( 17).

(it) Upon receipt of authorization from the customer, after the applicable rescission period defined in
2004.02(b)( 17) has R:tftexpired, the CEPS shall notify the relevant distributiofl eompaflyutilit)' electronically
of the customer's request to switch suppliers pursuant to the electronic data interchange requirements set forth
in Puc ~2003.01(d). A CEPS shall provide the commission with proof of valid customer authorization
whenever requested bX the commission.

Uk) A CEPS who fails to obtain customer authorization in accordance with this section and initiates a
customer change in service with the eleetrie distriblitiofl utility shall:

(1) Be liable for all charges billed to the customer as a result of the change in service;

(2) Be liable for all charges for electricity it billed to the customer; and

(3) Be subject to the penalt)' and other enforcement provisions of Puc 2005.

(kl) The following shall apply when a CEPS proposes to transfer or sell the right to serve any
customer ofthe CEPS, prior to the proposed transfer or sale:

(1) Except as provided in (QP) below, the CEPS shall provide notice to each affected customer
pursuant to Om) below; and

(2) The proposed transferee or buyer shall register as a CEPS, pursuant to Puc 2003~ if not
already so registered. .
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Om) Not less than 14 days prior to the effective date of such change, the CEPS shall provide clear and
conspicuous written notice to each affected customer which includes:

(1) Notice that the CEPS shall discontinue providing services to the customer;

(2) Notice that unless the customer selects an alternate CEPS proyider or returns to traRsitioR or
default service, the customer will be assigned to the proposed transferee or purchaser;

(3) Notice of the date that the CEPS will discontinue providing services to the customer;

(4) Notice that the change ofCEPS shall be without charge to the customer;

(5) A clear statement:

a. Of any difference in the rates~ lHld/or terms or-fllld conditions of service of the CEPS and
the rates~ aad/or terms or-fllld conditions of service of the proposed transferee or buyer; or

b. That the rates~-flIld terms and conditions of service of the CEPS and th~ proposed
transferee or buyer are the same;

(6) The name, address~ lHld-telephone number and e-mail address of the proposed transferee or
buyer if the customer does not select an alternate CEPS within the prescribed time period; and

(7) Notice of the time period within which the customer shall make a selection of any alternate
CEPS or be returnedassigaed to tfte.-default service or sl:leeessor CEPS, if different than the date
the CEPS will cease to provide service to the affected customer.

(mR) The CEPS shall provide a copy of the notice described in Om) above to the commission at the
same time notice is sent to affected customers.

(TIe) Within 30 days of the effective date of the change, the CEPS shall refund to its customers any
applicable amounts owed.

(QP) A transfer, lease or sale of a CEPS to another person or entity, as described in Om) above, shall
require the notice set forth in (U€t) below rather than the notice set forth in Om) above, when the following
conditions exist:

(1) The existing CEPS, serving the customer(s) in question, will continue to exist, serving its
customers under the same name;

(2) The transfer or sale will result in no change in the existing CEPS customers' rates, terms, or
conditions of service;

(3) The CEPS notifies its affected customers in writing of the transfer or sale, pursuant to (uEf)
below, and of the opportunity for the customer to change earriers suppliers at no extra charge;

(4) There will be no interruption in or diminution in the quality of service; and

(5) The CEPS does not charge any customer who selects another CEPS for service in connection
with the transfer or sale.

(w) When a transfer~-_er-lease or sale of a utility franchise or portion thereof meets the requirements
of (QP) above, the utility shall notify each affected customer of the opportunity, prior to the next meter reading
date, to choose, without additional charge, another CEPS or return to traasitioR or default service.
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(gr) As to the notices required to be sent to the customer describing a proposed change in CEPS as
described in (lm) and (Qtl) above, the following shall apply:

(I) The notice may be sent with the customer's billing statement;

(2) The notice shall be sent by the original CEPS, not the proposed transferee or purchaser; and

(3) The notice shall be sent separately from promotional materials relating to services proposed
to be provided by the proposed transferee or purchaser.

(IS) If the commission determines that a CEPS has not complied with the provisions for
discontinuance of service or for a successor provider, then, in addition to any action the commission may take
pursuant to Puc 2005, the commission shall order notice to affected customers clarifying the customers' rights
and obligations..

Puc 2004.0Q~ Bill Disclosure Information.

(a) The CEPS shall include on any bills wfl.ieft-it issues or which are issued on its behalf, the following
information:

(I) The starting and ending date of the billing period;

(2) Any fixed monthly charges;

(3) The price structure for electric power kilowatt hourkWh usage and all other applicable billing
determinants;

(4) For those CEPS providing separate bills, a statement that the customer's meter readings are
available on the distributioR eompaRyutility's bill;

(5) An indication as to whether the bill is based on actual or estimated usage;

(6) The total kilowatt hourskWh and all other applicable billing determinants, such as demand
charges, used during the billing period, which shall include for customers on a time-_of-_use or
similar pricing schedule the total kilowatt hourskWh and all other applicable billing determinants
used broken down by time of use;

(7) The customer's average total price expressed per kilowatt hourkWh used during that billing
period;

(8) Any applicable penalty date, including but not limited to penalties for late payments, and the
amount of the related penalty;

(9) Any other factors necessary to compute the charges;

(10) An itemized breakdown of the charges, including any late fee, penalty or aggregation fee, if
applicable, and the name of the company/entity assessing the charge;

(II) A statement at least twice per year that the customer has the right to request and receive
actual consumption information for each billing period during the prior year or the months therein
during which the CEPS sold electricity to the customer;

(12) The telephone number, e-mail address, and toll free telephone number, if available, of the
CEPS customer service department or customer service contact personThe toll free telephoRe
Rumber ofthe CEP8's eustomer seryiee departmeRt or eustomer serviee eORtaet perSOR;
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(13) A statement that the customer has the right to file a complaint with the commission after the
customer has attempted to resolve the dispute with the supplierCEPS; and

(14) The toll free telephone number of the commission's consumer affairs division.

(b) Upon request of a customer, the CEPS shall provide the customer with a clear and concise
statement of the customer's actual consumption for each billing period during the prior year or the months
therein which the CEPS sold electricity to the customer.

Puc 2004.016 Notice of Termination of Service.

(a) When a residential or small commercial electric customer purehasiRg eleetrieity has failed to meet
any of the terms of its agreement for service with its CEPS, the CEPS may terminate its agreement to sell
electricity to the customer as follows:

(l) The CEPS shall provide written notice of the termination, stating the reason(s) for the
termination, to the customer no less than 10 business days prior to the termination; and

(2) The actual date of termination of the agreement to sell electricity by that CEPS shall be upon
the customer's next meter read date that falls not less than 10 business days after issuing notice to
the customer, provided that notice to the distributioR utility provided for in (de) below is also met.

(b) Nothing shall prevent a CEPS from requesting an off-cycle meter reading.

(1) In requesting an off-cycle meter reading, a CEPS:

a. Shall give at least 5 days' written notice to the utility;

b. May be subject to a reasonable charge from the utility for such reading. The charge shall
not exceed the charge for performing an off-cycle meter reading for the utility's customer as
defined in the utility's tariff.

(2) The utility may deny any request for an off-cycle meter reading if proper notice as described
in (l)a. above is not provided.

(c) A CEPS shall provide not less than 5 business days~ written notice to customers whose maximum
demand exceeds 100 kilowatts prior to terminating electric service when the customer has failed to meet any
of the terms of the agreement for service.

(d) A CEPS shall provide not less than 2 business days~ electronic notice to the utility distributioR
eompaR)' prior to terminating electric service to any customer who has failed to meet the terms of its
agreement for service with the CEPS, unless the 2 day notice is waived by the distributioR eompaRyutility.

(e) When a CEPS terminates service to a customer, it shall provide written notice to the customer that
shall include a statement that termination of service will not result in disconnection from the electricity grid,
and that the customer may obtain service from another CEPS or returnge--to default service, subject to the
provisions of the default service provider.

(f) Any CEPS that ceases to sell electricity within the state shall, prior to discontinuing such service:

(l) Provide at least 30 days written notice to any affected eleetrie distributioR utility and to the
commission; and
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(2) Provide each customer written notice of its intent to cease operations at least 30 days prior to
the start date of the customer's next billing cycle; ami

(3) Proffiptly refl:lfui to el:lstomers afl)' ol:ltstafldiflg deposits or prepQ)'ffieflts./

(g) Any CEPS that ceases to sell electricity to a class of customers within the state shall refund to
customers any outstanding deposits or prepayments within 30 days of final billing.

Puc 2004.0.8.+ Customer Protections Provided byRequired of Aggregators.

(a) An aggregator shall, within 5 days of entering into an agreement with a customer, provide each
customer with a written statement disclosing the following information:

(1) The name, business address~ aRd-telephone number and e-mail address of the aggregator;

(2) The nature of any business relationships or bl:lsifleSS affiliations with allY CEPS or utility;

(3) AR)' bl:lsiReSS relatioRsAips or bl:lsiReSS affiliatioRS ......itA a traflsmissionidistribl:ltioR l:Itilit)'; aRd

0-4) The toll free telephone number of the commission's consumer affairs division and a
statement that customers may contact the commission if they have any questions about their
rights and responsibilities; and~

(4) A statement, not inconsistent with Puc 2004.09, of the customer information that will be
accorded confidential treatment.

(b) The disclosure statement required by this section shall be written in plain language, and be
legibley typed or printed-tmd in a font size no smaller than 12 point.

(c) An aggregator shall comply with the telemarketing provisions of PucYG 2004.03 as stated above.

Puc 2004.02& Release of Confidential Customer Information.

(a) No CEPS or, aggregator or eleetrie distribl:ltioR eOffipafl)' shall release confidential customer
information without written authorization from the customer, unless otherwise required by law.

(b) Confidential customer information shall include~ but not be limited to:

(1) Customer name, address and telephone number; and

(2) Cl:Istomer I:Isage data; aRd

(2~) Individual ~ustomer payment information.

(c) A CEPS or aggregator shall be deemed authorized to obtain customer usage information when it
has secured from the customer, in writing, the customer's name, account number(s), and the unique utility
assigned authorization number(s).

(d) In the event of a dispute about the release of confidential information, including whether the
information is or should be confidential, a CEPS, aggregator or customer may file a complaint with the
commission for resolution.



Initial Proposal- Annotated Text 5-13-10 20

Puc 2004.10G9 Other Consumer Protections.

(a) +he-No CEPS or aggregator shall oot-include provisions in residential contracts that would waive
the requirements of Puc 2004.

(b) Any person may file a complaint with the commission that a CEPS or aggregator has engaged in
slamming. For purposes of this paragraph, slamming means initiating the transfer ofa customer to a new
CEPS- or aggregator without the customer's authorization.

( 1) The commission shall, within 10 business days of the receipt of a complaint that a CEPS or
aggregator has engaged in slamming, investigate any complaint filed under Puc 2000.

(2) If, after an investigation, the commission determines that a CEPS or aggregator does not
possess evidence of a customer's affirmative choice, the commission shall require the unauthorized CEPS or
aggregator to refund any charges already paid and any expense incurred in switching.

(e) If after flfl iRvestigatioR the eommissioR determiRes that the Rew CEPS does Rot possess eYideRee
ofa eustomer's affirmative ehoiee as required by Pue 2004.04, the eommissioR shall require the Re'w CEPS to
refuRd the eustomer aR)' eharges already paid to the Rew provider aRd flfly eXfleRse iReurred iR s·....itehiRg, as
pro·..ided iR Pue 2004.04(k).

(~d) Each CEPS3hat enrolls a customer shall sell electricity to that customer for a period that lasts at
least through one billing cycle of the eleetrie distributioR eomflaRyutility serving that customer.

(de) No CEPS shall install pre-payment meters or any device at the customer's location that causes
electricity to be automatically disconnected for failure to pay in advance.

(~f) A CEPS or aggregator shall not discriminate in the application process, ffi-the provisions of eredit
erof service, or ffi-the termination of a contract on the basis of any of the following:

(1) Income;

(2) Home ownership;

(3) Geographic area;

(4) Race;

(5) Color;

(6) Religion or Creed;

(7) Gender;

(8) Marital status;

(9) Age;

(10) National origin;-er

(11) Disability.;...Q[~

(12) Sexual Orientation.
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(f) Except as to income, a CEPS or aggregator shall not discriminate in the provision of credit on the
basis of any of the characteristics in (e) above.

PART Puc 2005 ENFORCEMENT PROVISIONS AND PROCEDURES

Puc 2005.01 Sanctions for Failure to Comply.

(a) For the purposes of this section, "Amitigating circumstances" means facts, actions or conditions
which may excuse or justifY a particular course of action.

(b) The commission shall, pursuant to RSA 374-F:7, III, fu:te-impose a penalty upon a CEPS, up to
$tOOO.OO per day for each violation, after an opportunity to be heard, for any of the following:

(1) Failure to register with the commission as required in Puc 2003M;

(2) A violation of any ooe-of the provisions of Puc 2004 or any applicable state statute;

(3) Acting in a manner contrary to or providing false information in the statements required by
Pucpro'lided in 2003M; or

(4) A violation of any commission order enforcing RSA 374-F:7 or Puc 2000;

(c) The commission shall suspend the registration of a CEPS, after an opportunity to be heard for:

(1) The second and third violations of any ooe-of the provisions of Puc 2004 or any applicable
state statute; or

(2) A second violation of any commission order enforcing RSA 374-F:7 or Puc 2000~;--aOO

(3) Market abuses that violate any of the proyisions ofPue 2004.

(d) The commission shall revoke, the registration of a CEPS, after an opportunity to be heard, for:

(I) Willful misrepresentation of any of the information required by 2003.,Q+-which, if accurately
reported, would have resulted in the denial of registrationthe application;

(2) The fourth or subsequent violations of any ooe-of the provisions of Puc 2004 or any
applicable state statute; or

(3) A third or subsequent violation of any commission order enforcing RSA 374-F:7 or Puc
2000.
(3) Widespread systematie ffiarket abuses that violate any ofthe provisions ofPli6 2004.

(e) Any CEPS whose registration has been suspended shall be prohibited from doing business in the
state as a CEPS or aggregator for a period of no less than 30 days nor more than 6 months from the date of
suspension.

(fe) Any CEPS whose registration is-has been revoked shall be prohibited from doing business in the
state as a CEPS or aggregator for a period of no less than 6 months nor more than 2 years from the date of
revocation.

(0 An)' CEPS ""''lose registration has been suspended shall be prohibited from doing blisiness in the
state as a CEPS for a period of no less than 30 dli)'s nor ffiore than 6 months from the date of suspension.
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(g) The commission' shall determine the period of revocation or suspension as described in (c) through
-(f) above, or the amO\:lRt of the fiRepenalty, as described in (b) above, as applicable, based on:

(1) The severity of the infraction;

(2) Mitigating circumstances, if any; and

(3) Other relevant information pertaining to the business practices of the CEPS and its principals.

(h) A CEPS which is prohibited from doing business in the state may, at the end of the period of
prohibitioRsuspension or revocation, petition the commission for reinstatement by submitting a new
application.

(i) In addition to allSt:tefi other information as is required for an initial registratioR of applications, the
CEPS seeking reinstatement petitioRer shall also provide the following:

(1) Evidence that any deficiencies and/or problems regarding the original suspension or
revocation have been remedied; and

(2) A registration fee of $500.00.

(j) The commission shall waive or lessen the imposition of any sanctions or impositioR of a fiRe, if it
determines that:

(1) The violation was immaterial, unintentional, or both;

(2) The CEPS_-acted in good faith to comply with all applicable statutory and regulatory
requirements; or

(3) Other mitigating circumstances exist.

Puc 2005.02 Investigation by the Commission By Reason of Consumer Complaint.

(a) Upon the filing of a complaint with the commission's consumer affairs division, either verbally or
in writing, against a CEPS or aggregator alleging that the CEPS or aggregator is not in compliance with the
provisions of Puc 2000, the commission's consumer affairs division shaU-shall be authorized to begin an
investigation.

(b) The CEPS or aggregator shall provide any relevant information to the consumer affairs division
which would assist the consumer affairs division in its efforts to investigate and resolve the dispute.

(c) The CEPS~-er aggregator or the customer may request a hearing before the commission if
dissatisfied with the consumer affairs division's disposition of the complaint.

(d) The consumer affairs division shall request a hearing before the commission when it determines
that issues remain which require resolution by the commission.

(e) CEPS's, b\:lt Rot m\:lRieipalities, shall agree to s\:lbmit to fRediatioR at the eommissioR for disp\:ltes
arisiRg betvt'eeR the e\:lstomer aRd the s\:lpplier for a period of2 )'ears from Mll)' 1,2001, \:IRless otherwise
exteRded by the legislarure.

P\:Ie 2005.03 CORfideRtialit)'. A CEPS mil)' req\:lest, iR aeeordaRee with P\:Ie 204.06, eORfideRtial
treatmeRt of dOe\:lmeRts or iRformatioR it is req\:lired to provide to the eommissioR aftd its staff.
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APPENDIX

Rule(s) State Statue (RSA)

Puc 2000 (other specific statute provisions RSA 374-F:7
implemented by specific rules are listed below)
Puc 2003, 2004 RSA 374-F:7,I
Puc 2005 RSA 374-F:7,III & N, and RSA 541-A:30,II




